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Oct. 22, 2002
Contact: UM Institute for Tourism and Recreation Research, (406) 243-5686.
UM STUDY EXAMINES NONRESIDENT VISITORS TO GLACIER, YELLOWSTONE
MISSOULA—
The fact that 48 percent of nonresident travelers to Montana visited Yellowstone
National Park, compared to 32 percent for Glacier National Park, is just one nugget of
information contained in a new report prepared by the Institute for Tourism and Recreation
Research at The University of Montana-Missoula.
The report, "The Montana Nonresident Visitor: A Comparison of Glacier, Yellowstone
and Non-park Visitors," is available online at w w w .forestry.um t.edu/itrr. It was produced
from a questionnaire handed out to 7,362 groups intercepted at gas stations, airports and rest
areas from June through September 2001. The questionnaire achieved a 40 percent response
rate.
The report found that:
■ 14 percent of nonresident travelers visited Glacier National Park only, 30 percent
visited Yellowstone National Park only, 18 percent visited both parks and 38 percent did not
visit either park.
■ the information source most used by visitors to plan their trips was the Internet,
followed by auto clubs.
■ visitors were satisfied overall with travel conditions in Montana, especially
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hospitality and service, but 9 percent to 12 percent of respondents were dissatisfied with the
availability of rest areas.
■ Glacier National Park visitors were more likely to be from western states and
provinces when compared to Yellowstone visitors and non-park visitors.
■ non-park visitors were more likely to spend time at the homes of friends and
relatives. As many as 51 percent of park visitors overnighted at hotels or motels.
■ park visitors had higher income levels than non-park visitors.
■ Glacier visitors and those who visited both parks were 20 percent more likely to
participate in day hiking than Yellowstone visitors.
■ visitors who hit both parks were most likely to visit other Montana attractions as
well. The most popular sites were Flathead Lake (49 percent), Little Bighorn Battlefield (23
percent), the National Bison Range (17 percent), the Lewis and Clark Interpretive Center (13
percent), Missouri Headwaters State Park (12 percent), the Gates of the Mountains (10
percent) and the Bighorn Canyon National Recreation Area (10 percent).
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